NZ FACILITIES MANAGEMENT SUMMIT

13-14 MAY 2014
VILLA MARIA ESTATE, AUCKLAND

REGISTER NOW & SAVE!
Earlybird rates close April 11, 2014
Registration details and full programme at www.FMANZ.org

You’re invited to two days of stimulating, thought-provoking information
on the latest trends, challenges and solutions in Facilities Management.
Join colleagues and industry experts at Villa Maria Estate, Auckland, for:
> Workshops
PLATINUM SPONSOR

> Conference

> Gala Dinner
DIAMOND SPONSORS

> Trade Expo
LANYARD SPONSOR

Be inspired by this two-day instant fix of current FM
thinking, with a top line-up of Conference speakers,
nine Workshops and a Trade Expo showcasing the
cutting edge of products and services.

TIM HOOSON
Jasmax
Tim joined Jasmax in 2001 after extensive time spent working in Europe, and running
his own interiors practice. His influence within the practice is diverse; he counts himself not only a principal, but an architect, interior designer and workplace specialist.
Tim leads Jasmax’s award-winning Workplace and Interiors team – positioning him at
the intersection of workplace design and business performance. This team pioneers
new workplace thinking, and they have recently partnered with representatives from
local government, state-owned enterprises, industry cooperatives and corporates, to
assess the future of workplace design.

Richard FAnelli
AIA, CFM, IFMA Fellow

Jennifer Mills
Minter Ellison Rudd Watts

Richard has spent the last 35 years
as an architect designing commercial facilities, working closely
with his facility manager clients.
He is president of Fanelli McClain,
Inc., a Washington, DC metro areabased commercial architectural
and interior planning firm which he
founded in 1985.
Richard is an adjunct professor
at George Mason University,
teaching in the Facility Management Certificate Program, and
has also been an IFMA instructor
since 1993. He has served as the
President of the Capital Chapter of
IFMA, President of IFMA’s Facilities
Management Consultant’s Council
and has served on IFMA’s international board of directors.
Richard’s many years of practice,
teaching FMs and research in
various FM issues has given him
a unique perspective on FM
industry trends and challenges.
He has spoken at numerous IFMA
conferences and has authored
dozens of articles in business and
FM publications.
He is the author of the book, Best
Project Management Practices.

Jennifer is a Partner, Minter Ellison Rudd
Watt and is an experienced employment
and health and safety law expert who has
acted for a large number of national and
international corporates. She leads the
employment team in Auckland, and was
named by Chambers Global as one of
the leading employment lawyers in NZ.

Gijs Nooteboom
Veldhoen + Company
As managing partner Australia
New Zealand for Veldhoen + Co Gijs
takes great pleasure in inspiring
and helping organisations to define
their new work-style (ABW like
minded), and to encourage people
to come together to make big
changes for the business.
Gijs advises and coaches executive
teams, project directors and
steering committees, as well as
monitoring project ambitions and
project planning.
Developing and implementing new
ways of working for almost 10
years, Gijs’ experience with Activity Based Work-style projects is
extensive and inspiring.

Robyn Phipps

IAN STEWART

Massey University

Emirates Team New Zealand

Associate Professor Robyn Phipps
started her career in architectural
practice, where she completed a
wide variety of residential, commercial and industrial projects.
She moved to Massey University
to fulfil a passion for research on
healthy and sustainable buildings.

Ian has competed in two Volvo
Ocean Races (Whitbread Round the
World) as helmsman and trimmer
aboard Tokio with Chris Dickson 9394 and with Grant Dalton aboard
Merit Cup 97-98. Both teams
gained second placing.

Robyn is a co-director of the
Healthy Housing Research Group
and Sustainable Cities Research
consortium and member of NERI
National Energy Research Institute.
She is also the leader of the
Built Environment Cluster within
the School of Engineering and
Advanced Technology.

In 1995 he raced in the America’s
Cup on board Chris Dickson’s lead
team Tag Heuer, then went on to
become shore and team manager
for Kevin Shoebridge’ s 2000-2001
Volvo Ocean Race campaign boat
Tyco. Ian joined Team New Zealand
after the 2003 America’s Cup and
has been team leader of logistics/
shore base and event management.

Kevin Biggar
Kevin Biggar was a strategy consultant with The Boston Consulting Group before he left the corporate world to take part in the
world’s toughest test of endurance – the trans-Atlantic Rowing race. An unusual choice for anyone, but particularly someone who
hadn’t rowed before and was prone to sea-sickness.
Together with his rowing partner Jamie Fitzgerald he then went on to undertake a much tougher challenge – the first ever unsupported trek from the coast of Antarctica to the South Pole and back.
Kevin has spent the last 10 years continuing his fascination with performance, personal transformation and the psychology of
teams. He has written or co-written three books and his advice about how to unleash your potential has made a great impact on
thousands of people. He has a physics degree from Auckland University and a Masters degree in Environment & Development from
the University of Cambridge.

Register now and save! Earlybird rates close 11 April 2014

SESSION D

SESSION C

SESSION B

SESSION A

WORKSHOP PROGRAMME
9:50am – 10:50am

TEAM NEW ZEALAND
FM CHALLENGES

HEALTH & SAFETY
NEW LEGISLATION IN 2014

VILLA MARIA
WORKSHOP TOUR: WINE & FM

Speaker:
Ian Stewart
Emirates Team New Zealand

SpeakerS:
Christie Hall
& Jennifer Mills,
Minter Ellison Rudd Watts

SpeakerS:
Robin Collis, John Foley
& Mark Polglase
Villa Maria

10:55am – 11.25am

MORNING TEA BREAK

11:30am – 12:30pm

FM PROFESSIONAL
DEVELOPMENT

COMPLIANCE
FM & THE BUILDING ACT

VILLA MARIA
WORKSHOP TOUR: WINE & FM

SpeakerS:
Richard Fanelli
& Val Moraes

Speaker:
Rosemary Killip
Building Networks

SpeakerS:
Robin Collis, John Foley
& Mark Polglase
Villa Maria

12:30am – 2:00pm

LUNCH

11:30am – 12:30pm

FUTURE DIRECTION OF
FM EDUCATION IN NZ

NABERSNZ:
ONE YEAR ON

VILLA MARIA
WORKSHOP TOUR: WINE & FM

Speaker:
Herma Schutte
Researcher School of
Int. FM, the Netherlands

SpeakerS:
Vanessa McGrath (NZGBC)
& Lance Jimmieson Jackson
Engineering ADVISORS

SpeakerS:
Robin Collis, John Foley
& Mark Polglase
Villa Maria

STRATEGIC ASSET
MANAGEMENT – PUBLIC
SECTOR PERSPECTIVES

VILLA MARIA
WORKSHOP TOUR: WINE & FM

2:05pm - 3:05pm

AFTERNOON TEA BREAK

3:45pm - 4:45pm

TIME MANAGEMENT AND
WORK/LIFE BALANCE
Speaker:
Robyn Pearce
Getting a Grip

SpeakerS:
Gwyn De-Arth & John
O’Brien Auckland CounciL

4:50pm – 15:00pm

CLOSING ADDRESS

5:00pm – 6:30pm

WINE TASTING

6:30pm – Onwards

GALA DINNER & AWARDS Dinner

SpeakerS:
Robin Collis, John Foley
& Mark Polglase
Villa Maria

dress: Smart Casual

CONFERENCE PROGRAMME
9:00am – 9:15am

OPENING ADDRESS

9:15am – 10:05am

THE FUTURE IS NOW – AN INTERNATIONAL FM PERSPECTIVE

> GALA DINNER, 13 MAY
After all of the stimulation from the
workshops on Day 1, relax at the
Gala Dinner. This kicks off with a
wine tasting, followed by great food
and the presentation of FMANZ
Awards to those who have made a
significant contribution to FM and
FMANZ.

Speaker: Richard Fanelli, IAI, CFM, IFMA Fellow

> TRADE EXPO, 13-14 MAY
An on-the-spot opportunity to view
at one single venue the latest in
technology and expertise, and to
talk to suppliers as they showcase
their products and skills.

Richard Fanelli will address FM trends and technologies, and their impact on the future of facilities design. An
architect, he has spent the last 35 years designing commercial facilities and working closely with his facility manager
clients. He is an adjunct professor at George Mason University, teaching in the Facility Management Certificate
Program, and is also an IFMA instructor. He is the author of the book, Best Project Management Practices.

10:55am – 11:25am

MORNING TEA BREAK

11:30am – 12:30pm

WORKPLACE AS A STRATEGIC RESOURCE – A SENIOR MANAGEMENT PERSPECTIVE
Speaker: Gijs Nooteboom, Managing Partner Veldhoen + Company
What strategic trends influence the future workplace. What does this mean for the role that facility management has to
play in business strategy, how it adds value to the organisation, and to the staff loyalty? What are new ways of working
(e.g. Activity Based Working) and how will they align with the strategic trends? So how can facilities managers create
their own future and be integrated with the corporate purpose.

11:35am – 12:25pm

HEALTH AND SUSTAINABILITY IN THE BUILT ENVIRONMENT

> FM Summit 2014 Pricing

Speaker: Robyn Phipps, Massey University
Insights from Associate professor Robyn Phipps, Massey University, an expert in the design and management of
healthy buildings.

WorkshopS

12:30pm – 2:00pm

LUNCH & PRIZE DRAWS

Non-member, early bird, $600

2:05pm – 3:05pm

SMART WORKING IS THE NEW GREEN?

Member, standard, $550

Speaker: Tim Hooson, Principal JASMAX
Trends we are seeing and expecting to grow in the workplace and how companies are responding. Some of
these exciting developments blend smart ways of working with technological advances that can save organisations money over the long term. Facilities Management has a key role to play in planning and overseeing
the building and service requirements of these new developments.

3:10pm – 3:40pm

AFTERNOON TEA BREAK

3:45pm – 4:45pm

FEARLESSLY FACING CHALLENGES
Speaker: Kevin Biggar
Do you have a big challenge coming up this year? Kevin Biggar was overweight and out of work when he decided
on a whim to take on the world’s toughest endurance event - the trans-Atlantic rowing race. He not only won
the race, he set a new world record, and went on to trek unsupported to the South Pole. In a highly entertaining
and surprising story of boats, blizzards and bikinis the First Crossings co-host shares his method for taking on
daunting goals.

Member, early bird, $500

Non-member, standard, $650

Conference
Member, early bird, $500
Non-member, early bird, $600
Member, standard, $550
Non-member, standard, $650

Dinner
Early bird, individual, $130

4:35 – 4:45pm

CLOSING ADDRESS

Early bird, full table of 10, $1250

4:45pm

POST conference DRINKS

Standard, individual, $160
Standard, full table of 10, $1,500

Registration details and full programme at www.FMANZ.org

(Prices are exclusive of GST)

Herma Schutte
RESEARCH STUDENT, FM EDUCATION
Herma Schutte is a research student at the School of International Facility Management, Hanze University of Applied Sciences Groningen, the Netherlands.
Herma spent several months in New Zealand late last year researching and analysing the needs and opportunities for FM education in New Zealand. This study is her
graduation project for her Bachelor of Business Administration degree, majoring in
International Facilities Management. Herma is confident that her study will be a real
catalyst in moving FM education in New Zealand forward.

Rosemary Killip
Building Networks
Rosemary Killip specialises in
building law training. She brings
practical insights and wisdom
from 19 years of working alongside
building compliance staff, council
staff and building inspectors and
was the first education officer for
the Building Industry Authority.
Rosemary brings with her substantial insider knowledge of how
councils review and interpret the
Building Act rules. She is a highly
experienced building industry
compliance and training practitioner
as well as a small business owner
of 14 years.

Lance Jimmieson

Gwyn De-Arth

ROBYN PEARCE

Jackson Engineering Advisers

AUCKLAND COUNCIL

Time Management

With 35 years’ industry experience
covering a wide range of building
services applications, Lance has
developed specialist skills in
improving the performance of
existing buildings, and leads a company specialising in the upgrade
and improvement of building stock.

Gwyn De-Arth’s career began in
recreation management in 1984,
after graduating in a related degree.
This culminated in two separate
head of recreation department
positions. Through necessity, the
focus of these positions was on
asset and property management,
which led Gwyn to change career
emphasis from 2001.

For 21 years Robyn Pearce has
been sharing her experiences and
knowledge about time management with clients and readers
around the world. Author of eight
books, she regularly appears as
a subject specialist on television
and radio. She also coaches senior
executives, helping them reduce
the overwhelming challenge of too
much to do and not enough hours.

Specialist skills in the application
of Building Management Systems to
complex buildings is a key element
of the services offered, enabling
improvement in system efficiencies
and accessibility to end users.

Vanessa McGrath
NZ Green Building Council
Vanessa is a Senior Technical
Co-ordinator at the New Zealand
Green Building Council (NZGBC).
Her role at NZGBC is focused on
the development and management
of NABERSNZ and the improvement
of existing rating tools. Vanessa
is a Chartered Engineer with a
background in mechanical and
environmental engineering and
management.
She has previously worked, in
Australia, Sweden and the UK, as
a sustainability and engineering
consultant, specialising in Building
Services design.

In line with Lance’s focus on
leading improvements in the performance of buildings, he recently
qualified as one of New Zealand’s
first Accredited NABERSNZ
Assessors. Lance is also actively
involved in industry training with
EMANZ and the NZGBC.

On the formation of Auckland
Council in November 2010, Gwyn
was appointed Manager – Southern
Property Operations – which
covers all Council properties in an
area of 1,700 square kilometers,
encompassing the former Manukau
City, Papakura District and Franklin
District Councils and Otahuhu.
Gwyn has been a member of
FMANZ since 2010 and is currently
Auckland Council’s member
co-ordinator.

John O’Brien
AUCKLAND COUNCIL
John O’Brien has worked in property management for 25 years, in both
central and local government organisations. He is currently Manager,
Regional Operations, Property, at Auckland Council. In this role, he leads
a team that manages facility management services for a corporate and
service portfolio comprising about 3,500 buildings.
John has also been involved in NAMS (National Asset Management Support)
for about 15 years and is a director within the organisation.

If you’d known Robyn in earlier
years, you certainly wouldn’t have
picked her for a future international time management specialist.
Through the years of raising six
children, single parenthood and
then a highly successful real estate
career, time management was
her biggest challenge. The good
news is – she won. So, she’s not a
theoretical expert– she’s made all
the mistakes in the book and now
shares the solutions with others.
She holds the highest professional
speaking designation – Certified
Speaking Professional and is a
former world president of the
Global Speakers Federation,
serving 10 countries.

BIOGRAPHIES OF ALL
OUR SPEAKERS ARE ONLINE
AT FMANZ.ORG

Register now and save! Earlybird rates close 11 April 2014
Registration details and full programme at www.FMANZ.org
FMANZ Platinum sponsors

